Peszynomamol ankemuposanusi pooumeneti, anpeisb 2022 2.

Pe3yibTaThl aHKETHPOBAHUA POAMTEJIEH
CreneHb y10BJIETBOPEHHOCTH KAaYeCTBOM 00pPa30BaTeILHbIX YCJIYT LEHTpPa
(2021-2022 y4eOnbIi TOT)

KauecTBo 00pa3oBaHus, B TOM YHCIIC U JOMOJHUTEIBHOTO — OJIHA M3 aKTYaJIbHBIX TIPOOIIeM
poccuiickoro 00pa3oBaHUS, O3TO COLUalbHAas KaTeropus, ONPEAENsAoNias COCTOSHUE U
pe3yJabTaTUBHOCTh TIpoliecca oOpa3oBaHUs B OOIIECTBE, €r0 COOTBETCTBHE IMOTPEOHOCTAM U
OKUJAHUSAM PA3IUYHBIX COLUATBHBIX TPYIII B PA3BUTUU U (DOPMHUPOBAHUH TPAKIAHCKUX, OBITOBBIX
U IpO(eCCUOHATBHBIX KOMITETCHIIUN JIMYHOCTH.

N3yueHne MHEHHUsI HEMOCPEACTBEHHBIX IOJIb30BaTEICH (yJalmxcss W poauTeniei) maér
BO3MOXXHOCTh HCCIIEZIOBATh OTHOLICHMSI YYalllUXCSl M POAUTENEH K pa3IU4yHbBIM CTOpPOHaM
NeSITeTbHOCTH 00BEINHEHHA.

OnuH pa3 B J1Ba roja B IICHTPE MPOBOIUTCS AaHKETUPOBAHUE POJUTENICH M YYalIUXCS C
LENbI0 M3Yy4YEHHUS CTENEHU YJOBJIETBOPEHHOCTH POJWTENEH W ydalluxcs o0pa3oBaTeIbHBIMU
ycllyraMu HEeHTpa.

B mapre-anpene 2022 r. ObUIO MPOBEIEHO aHKETUPOBAHHE POAUTENEH, LENIBI0 KOTOPOTO
ObUIO BBIABICHHE CTENEHH YIOBJIETBOPEHHOCTH KayeCTBOM OOpPa30BaTENBHBIX YCIYT IEHTpA.
AHKeTHpOBaHHEM ObUIM OXBadeHbl POJUTENU JeTel, 3aHHMaroluxcs Ha Oa3e ueHTpa. Bcero B
AHKETUPOBAHUM MPUHIO ydacTtue 334 yei.

PogutensiM mpemiaranoch OLGHUTh TWpejiaraeMble IMOKazaTeldn padOThl MPOTPAMM.

Hexkotopsle n3 HuX npuBezeHsl B Tadmuie 1:
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Tabauya 1
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JlecHast Ko 34/100 | 25/74 | 7/20 2/6 34/100 29/85 | 3/9 2/6 2059 | 11732 3/9 20/59 | 14/41
JIeCOBHYOK 25/100 | 19776 | 4/16 28 25/100 25/100 10/40 | 10/40 5/3 2072 | 5720
baiikaoBe/eHIe 7/100 | 6/86 1/14 7/100 7/100 3/43 2/28,5 2285 | 5712 1/14 1/14
C1ioBo 0 Baiikaine 15/100 | 15/100 15/100 15/100 10/67 5/33 11/73 | 3720 177
IlIxona nuaepa 14/100 | 13/93 177 14/100 13/93 177 1071 | 429 1179 | 2/14 177
Moii niepBbiii poGor | 39/100 | 38/97 13 39/100 37/95 2/5 1538 | 17/44 7/18 25/64 | 13/33 13
FOHBIiT 7/100 | 6/36 /14 7/100 7/100 5/71 2/29 4/57 1/14 2/29
HCCJIICO0BATCIIb
PaJy>HEI# MUp 15/100 | 15/100 15/100 14/93 177 11773 | 3120 177 10067 | 533
AHTIHHCKHI 513 29/100 | 2069 | 5/17 414 29/100 2276 | 277 517 19/66 | 621 413 18/62 | 7724 414
Xopeorpadus 21/100 | 1467 | 6/28 15 21/100 18/86 | 3/14 16/76 | 5124 1781 | 4/19
PyKo/ie/IbHHLA 31/100 | 28/90 3/10 31/100 29/93 277 18/58 | 10/32 3/10 26/84 | 5/16
JlecHast cka3ka 18/100 | 18/100 18/100 15/84 211 1372 | 528 1372 | 528
Uepuenue u rpaduxa 15/100 10/66 5/34 15/100 15/100 8/53 6/40 177 10/67 5/33
JKHBast KHCTh 17/100 | 17/100 17/100 13/76 | 4/24 13776 | 4724 1588 | 2/12
3D mozenuposanne | 13/100 | 11/85 2/15 13/100 12/92 118 9/69 3/23 178 1185 | 2/15
IIpakTuyeckoe 14/100 | 13/93 177 14/100 13/93 177 1071 | 429 11/79 | 2/14 177
00IIecTBO3HAHNE
3aHUMAaTeIbHASL 20/100 | 11/55 | 3/15 6/30 20/100 14/70 | 420 2/10 9/45 1/5 10/50 | 16/80 | 2/10 2/10
¢busuka
334100 | 279/85 | 32/18 23/7 3347100 298/89 | 16/5 19/6 199/59 | 91/27 44/14 | 243/73 | 78/23 13/4

B nienom, y 60bIIMHCTBA poAUTENeH CHOPMHUPOBAHO MOJIOKUTEIIEHOE MHEHHE O IIEHTpe. B OCHOBHOM, POJUTEIHN XOPOIIO NMPOMH(POPMHUPOBAHBI O
coJiep;kaHuu oOpa3oBaTeNbHbIX IporpaMm (83%), KOTOpbIe MOCEIAI0T UX JIETH.




BonpmumHCTBO poauTeneil yaoBIETBOpPEHBI (opMaMu W METOJaMH OOy4YeHHUs, OBLIO
IPOBEICHO HEMalIO pPAa3HOOOPA3HBIX MACCOBBIX MEPONPUATHH M OIEHKAa OpraHU3aliH
pa3HooOpa3HO AeATENbHOCTH (SKCKYPCUH, MACCOBbIE MEPONPUSATHS, KOHKYPCHI, BBICTYIUICHUS U
T.I.). MepomnpusiTiusi NpOBOAMINCH KaK B OYHOM, TaK M B TUCTAHIIMOHHOM (opMare. YpOBEHb
KBaJIM(UKAIIMK ¥ Ka4yecTBO paboThl nenaroros (89%), pe3ynbrataMu 3aHITHI CBOEro peOEHKa B
LIEJIOM yZIOBJIETBOPEHBI 96% poauTeneil, y4acTBYIOLIUMX B AHKETUPOBAHUHU, U3 HUX OLIEHKY
«xopo1o» rnocrasuiu 73% poautenei.

B nenom, 94 % ot obuero uncia poauTenei, yaacTBYIOUIMX B aHKETHPOBAHUU, BBIPA3HIN
cBOE YIOBJIETBOPEHUE opranuzariei y4eOHOro npolecca, CIIOKHUBIIMMHUCS
B3aMMOOTHOIICHUSMH UX PEOEHKA CO CBEPCTHHKAMM M IMEAArorom, T.e. MPOJEMOHCTPUPOBAIN
BBICOKYIO CTEIEHb YJOBJICTBOPEHHOCTH KayeCTBOM OKAa3bIBAEMBIX OOpPa30BaTENbHBIX YCIYT
10 5-TH MPEAI0KEHHBIM MTOKa3aTeNsIM.

AHanu3 aHKeT 3acTaBisieT OOpaTUTh BHUMAaHHUE U Ha TOT (PakT, 4To 7 % W3 ONMPOIIEHHBIX
pOI[I/ITeJIeI‘/'I/a OMpOILEHAa BCETo IOJOBHHA POJHUTENLCKON oOmecTBeHHOCTH/ 3aTPYAHHUIINCH OTBCTUTH Ha
BOIPOC O COJAEP)KaHUU O0pazoBaTelabHONM mHporpaMMbl U 6 % 00 ypoBHE KBalU(UKAIH
nexarora. Hexortopeix pomuteneit (17 %) He ycTpauBaeT pexuMm padOThl OOBEAMHEHUH, B
OCHOBHOM 3TO JI€TH, KOTOpBIE MOCEIIAI0T JBa U 0ojee 00beIUHEHUN WIN JpyTUe y4peKIeHus
JIOTIOJTHUTENLHOTO  0Opa3oBaHusi. B KOMMEHTapusX K aHKeTe, HEKOTOpbIE POIAUTEIH
(o0bpenuueHME «Xopeorpadus», «balikansckue kanenbkn» (CiaoBo o Baiikane), Hamucamu, 4TO Majiao
BBICTYIUICHUH U TOE3JI0K M ciabas MaTepuaibHO-TEXHHYECKas 0a3a /TecHble MOMEIIEHUs s
3aHATUHN Xopeorpaduen U TeaTpabHON AeSTENHHOCTHIO U T.I1./.

Pe3ynbTaThl aHKETUPOBAHUS MO3BOJISIIOT CAENATh BHIBOJ O TOM, YTO JJISI BHICTPAUBAHHUS
s dekTuBHOrO 00pa30BaTENLHOTO MpoIlecca B IIEHTPE HE0OX0IUMO:
— MPOJIOJDKUTH MPOCBEILIEHNE POAUTENICH MO COAEePKAHUIO 00pa30BaHUs B YUPEKACHUU, YUECTh
BCE POIUTENbCKHUE IOXKENaHUs W 3aMeyaHus, Oonblie MHGOPMUPOBATH UX O JEATEIHLHOCTU
[IEHTpa B IIEJIOM M 0 paboTe oOBeAMHEHUH, B TOM 4Mcie depe3 OpHUIHAIbHBINA CalT U odwuil.
rpynny BK;
— uHGOPMHUPOBATH POJIUTENIEH HE TOJIBKO O JESATeNbHOCTH YYallUXcs, HO M MX II€1aroros,
aKTHBHEE NpPUBJIEKATh POJUTENIEH K MOJATOTOBKE M YYAaCTHIO B TPAIUIIMOHHBIX MEPOIPHUSATHIX
LICHTPA;
— IPUTIANIATh POJAUTENCH Ha OTKPBITHIC MEPONPUATUS JETCKUX 00bEIMHEHHIA,
— YBEJIHYUTH KOJIUYECTBO OTKPHITHIX M BBIC3THBIX MEPOTIPUSATHUI;
— IIUPOKO HCIOJIb30BaTh B paboTe OOBEAMHEHWH AaKTHUBHBIE NPAKTUKOOPUEHTHUPOBAHHBIC

¢dopmbI pabOTHI.



